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1. Code Awareness
Worker/Management Awareness of 
Code
FLA Principles of Monitoring, Obligations of 
Companies: Ensure that all Company factories as 
well as contractors and suppliers inform their 
employees about the workplace standards orally and 
through the posting of standards in a prominent place 
(in the local languages spoken by employees and 
managers) and undertake other efforts to educate 
employees about the standards on a regular basis. 
Only FLA workplace standards in English were 
posted on the bulletin board outside the guard 
room. No FLA workplace standards training was 
included in the annual training program.
Recommend to install a master 
bulletin board; post FLA workplace 
standards in both English and Thai 
language; post all written working 
conditions and worker benefits; and 
introduce FLA workplace standards 
training to annual training program.
10/30/2005
2. Forced Labor 
3. Child Labor
Age Documentation Employers will maintain proof of age documentation 
for all workers, such as a birth certificate, which 
verifies date of birth.
Identity card copies were kept in worker files for 25 
tested samples and workers' ages were either 20 
or above.
Ongoing
Children on Premises Children under the local minimum working age will not 
be allowed in the factory work area at any time, 
unless they are part of a guided school group tour or 
other such unusual event. Children must not visit 
parents in the factory production areas.
There were 2 children accompanied with their parents 
and relatives in the canteen.
factory tour New canteen block was built for use from July 
2005. No child found at canteen during factory 
tour. New agreement signed with all 6 food court 
contractors on 09/01/2005 to follow factory 
regulations, not mentioning bringing child to 
canteen to be prohibited.
Need to establish written policy and 
instructions for food court 
contractors and security guards to 
follow. January 2006: Factory has 
developed policy and posted 
signage indicating that children are 
not allowed in the canteen area.
11/30/2005
4. Harassment or Abuse
5. Nondiscrimination
6. Health and Safety
Remediation
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising 
out of, linked with, or occurring in the course of work or as a result of the operation of employer facilities.
2
Every employee will be treated with respect and dignity. No employee will be subject to any physical, sexual, 
psychological or verbal harassment of abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 
discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, 
nationality, political opinion, or social or ethnic origin.
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 
otherwise.
Findings
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) 
or younger than the age for completing compulsory education in the country of manufacture where such age is 
higher than 15.
FLA Audit Profile
PC Internal Audit Findings (Optional)
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Evacuation Procedure All applicable legally required or recommended 
elements of safe evacuation (such as posting of 
evacuation plans, unblocked aisles/exits, employee 
education, evacuation procedures, etc.) shall be 
complied with and workers shall be trained in proper 
safety, first aid, and evacuation procedures.
Only 1 fire evacuation drill conduction for 2004 
held on 08/23/2004. Fire evacuation drill for 2005 
conducted on 10/11/2005.
Need to conduct fire evacuation 
drills twice annually, and schedule 
2nd fire evacuation drill for 2005.
12/23/2005
Chemical Management All chemicals and hazardous substances should be 
properly labeled and stored in accordance with 
applicable laws. Workers should receive training, 
appropriate to their job responsibilities, in the safe use 
of chemicals and other hazardous substances.
Chemicals labeled, material safety data sheets 
posted. PPE instruction signs provided. Chemical 
safety training provided once on 08/18/2005 to 62 
employees with record. Only "staff only" and "no 
smoking" signs posted at chemical store block.
Need to post "danger," "no eating," 
and "no drinking" sign at chemical 
store block.
11/5/2005
Sanitation in Dining Area All food preparation shall be prepared, stored, and 
served in a sanitary manner in accordance with 
applicable laws. Safe drinking water should be 
available in each building.
New worker canteen block in use from July 2005. 
Sanitation certification applied, but not yet in hand. 
Physical health checks for all 12 contractor food 
service workers conducted with records.
Need to follow up sanitation 
certification approval for new 
workers in the canteen block, and 
post health check records of food 
service workers at canteen.
11/5/2005 Sanitation certification 
approval might be gotten 
in approximately another 
60 days.
8. Wages and Benefits
Minimum Wage Employers will pay workers the legal minimum wage 
or the prevailing industry wage, whichever is higher.
Auditors could verify only 1 month of payroll record, 
for February 2004; it contradicted workers who said 
they did the OT hours. Factory has to pay 150% of 
normal working hour rates, but not shown in payroll. 
According to The Notification of Ministry of  Labor and 
Social Welfare RE. Minimum Wage: Minimum wage 
for Chachoengsao, Krabi is 140 THB per day.
Payroll and 
attendance records 
from software 
system and manual 
records from 
supervisor.
New computerized attendance and wage system 
was introduced since May 2004. Effective 
08/01/2005, new local legal wage standard at Baht 
150 per day to replace Baht 144 per day known 
and followed from review of 25 tested samples 
from October 2004 to September 2005.
On-going.
Record Maintenance All compensation records will be maintained 
accurately and should be acknowledged by the 
employee as accurate.
Factory could not provide auditors attendance 
records for 12 months back, only could provide for 
February 2004. According to Labor Protection Act BE. 
2541, Chapter 9, Section 114: An employer who 
employs 10 or more persons shall provide document 
relating to the payment of wages, overtime pay, 
holiday pay and holiday overtime pay, which shall 
contain at least the following particulars:
1) Working day and working time; 2) Working done by 
employees who receive wages on a piece rate basis; 
and 
3) Rate and amount of wages, overtime pay, holiday 
pay and holiday overtime pay received by each 
employee.
Attendance 
Records
New computerized attendance and wage system 
was introduced since May 2004. Effective 
08/01/2005, new local legal wage standard at Baht 
150 per day to replace Baht 144 per day was 
known and followed. From review of 25 tested 
samples from October 2004 to September 2005, 
individual worker attendance including overtime 
hours, wage, legal overtime compensation, and 
holiday pay could be reviewed from system.
On-going.
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay 
employees, as a base, at least the minimum wage required by local law or the prevailing industry wage, 
whichever is higher, and will provide legally mandated benefits.
7. Freedom of Association and Collective Bargaining
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9. Hours of Work
Overtime Limitations Except in extraordinary business circumstances, 
employees will (i) not be required to work more than 
the lesser of (a) 48 hours per week and 12 hours 
overtime or (b) the limits on regular and overtime 
hours allowed by the law of the country of 
manufacture or, where the laws of such country will 
not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be 
entitled to at least 1 day off in every 7-day period. An 
extraordinary business circumstance is a temporary 
period of extra work that could not have been 
anticipated or alleviated by other reasonable efforts.
Peak season normally happened during May to 
July or August. 15 interviewed worker reported 
Sunday rest provided, no legal holiday work, 3 OT 
hours a day was arranged Monday, Tuesday, 
Friday, and Saturday. Excessive OT hours 
happened Wednesday and Thursday. OT at 
voluntary basis. From record review, in addition to 
attendance records, monthly sheet with daily 
voluntary signed OT consent from each worker 
kept. From work hours check during May to 
September 2005, on 25 tested samples, 9 workers 
had 66-75 working hours per week during 07/04-
09, 8 workers had 66-70-1/2 working hours per 
week during 07/11-16, and 3 workers had 66 
working hours per week during 08/01-06.
Need to control maximum 60 
working hours per week including 
overtime as requirement.
11/30/2005
10. Overtime Compensation
Accurate Recording of OT Hours 
Worked?
Employees will be paid for all hours worked in a 
workweek. Calculation of hours worked must include 
all time that the employer allows or requires the 
worker to work.
Auditors could verify only 1 month of payroll records, 
for February 2004; it contradicted what workers said, 
that they did the OT hours and on holiday (Sunday).
Payroll and 
attendance records 
from software 
system and manual 
records from 
supervisor.
New computerized attendance and wage system 
was introduced since May 2004. Attendance and 
wage records of October 2004 to September 2005 
could be extracted from system. Individual worker 
attendance including OT hours, wage, legal OT 
compensation, and holiday pay could be reviewed 
from system. Monthly sheet with daily voluntary 
signed OT consent from each worker kept. 15 
interviewed workers reported Sunday rest 
provided.
Check in January 2006 confirms that  
computerized attendance and wage 
system format that factory is 
currently using is functioning 
properly. Wage standard and OT 
compensation are in accordance 
with legal requirements.
1/1/2006
OT Compensation The factory shall comply with applicable law for 
premium rates for overtime compensation.
Auditors could verify only one month of payroll record 
which was Feb'04 and it contradicted of workers said 
that they did the overtime hours and on holiday 
(Sunday) but it was not shown in the payroll. 
According to the Labor Protection Act BE. 2541 
Chapter 5 Section 61: Whereas an employer requires 
an employee to work overtime on a working day, the 
employer shall pay overtime pay to the employee at a 
rate of not less than one and a half times of the hourly 
wage rate of a working day for the number of hours of 
work done, or, where an employee receives wages 
on a piece rate basis, not less than one and a half 
times of the piece rate of wages of a working day for 
work done. According to Labor Protection Act BE. 
2541, Chapter 5, Section 62 (2): Whereas an 
employer requires an employee to work on a holiday 
under section 28, section 29 or section 30, the 
employer shall pay holiday pay to the employee at the 
following rates: 2) for an employee who is not entitled 
to wages on holidays, the payment shall be made at 
not less than two times of the hourly wage rate of a 
working day for the number of hours of work done, or, 
where an employee receives wages on a piece rate 
basis, of not less than two times of the piece rate of 
Payroll and 
attendance records 
from software 
system and manual 
records from 
supervisor.
New computerized attendance and wage system 
was introduced since May 2004. Attendance and 
wage records of October 2004 to September 2005 
could be extracted from system. Individual worker 
attendance including OT hours, wage, legal OT 
compensation, and holiday pay could be reviewed 
from system. Weekly Sunday rest provided as in 
records and reported by workers.
Check in January 2006 confirms that  
computerized attendance and wage 
system format that factory is 
currently using is functioning 
properly. Wage standard and OT 
compensation are in accordance 
with legal requirements.
1/1/2006
Miscellaneous
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at 
such premium rate as is legally required in the country of manufacture or, in those countries where such laws will 
not exist, at a rate at least equal to their regular hourly compensation rate.
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser 
of (a) 48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law 
of the country of manufacture or, where the laws of such country will not limit the hours of work, the regular work 
week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period.
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